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Where to Find Information After You
Leave Hospital.

My Discharge Information Pack

The purpose of this brochure is to provide helpful information about who to contact if you have any
questions after you leave the hospital. This brochure is included as part of the My Discharge
Information Pack, which provides you with a place to store written information that you are given
during your hospital stay.

If you are worried about your condition or feeling worse after leaving the hospital, you can contact
your GP (during business hours). If itis an emergency, please call 000 or visit the Emergency
Department. This document should not replace the advice of your relevant health care professional.

Checking your GP Details before you leave

Please check your GP details are correctly recorded in our system before you leave. This helps to
ensure that important medical information is sent to your GP in a timely manner. Please speak with
the ward receptionist if you are unsure.

Where can | get more information after leaving the hospital?

During your hospital stay, you may be provided with written information about your ongoing care
needs. This may include important information such as your:

e follow-up appointments

e referrals to other services

e medical discharge summary

e otherdocuments as relevant

Sometimes, this information is not always ready when you are leaving the hospital.
This may be because the appointment details have not yet been confirmed, or the doctor might not
have finished writing your discharge summary to send to your GP.

Once you are back home, there are a few different ways to get this information. We have provided
further details below on how to access this information if you did not receive it.

Discharge Summaries

Ideally you will be provided with a copy of your medical discharge summary when you leave
hospital. If it is not available, please see the information about how you can get a copy below.
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e Acopy of your discharge summary will be uploaded to My Health Record - go to
https://my.gov.au and sign in, then go to the Initiatives Tab and click on My Health Record to
access your information

e Contact your GP to request a copy of the discharge summary - your GP should receive this
once your treating hospital doctor has completed it (generally within 48 hours of your
discharge)

e Your GPcan also fill in an electronic form to request a copy of your discharge summary /
other medical information. The form is available for GPs to complete via the Austin Health
website under the Referrals tab.

e If you were not provided with a discharge summary when you left the hospital, and you
cannot locate your summary via My Health Record, you can email our Freedom of
Information (FOI) team for assistance via foi@austin.org.au. A copy of your discharge
summary will then be forwarded to your email address within 5 business days.

o If you require additional information, such as your admission/operation notes etc,
you will need to submit a formal FOI Request. Fees and charges may apply. Please
visit www.austin.org.au/FOI for more information or contact our FOI team to discuss
your request by calling (03) 9496 3103.

Follow Up Appointments

e If you need to attend a follow up appointment with a doctor, we will try to arrange your
appointment before you leave the hospital. If we can't we'll send you a letter with further
details about how to organise your appointment.

e [fthe doctor refers you to see a different group of medical specialists, there might be a wait
before you can get an appointment. The waiting time depends on how urgent your situation
is and how many other people are also waiting to see those doctors.

e Ifyou have any questions about your follow-up appointments or you have not received an
appointment letter, you can call the Specialist Clinics Call Centre on Ph: 9496 2444 or submit
an online enquiry form on the Austin Health website. Go to ‘Contact Us’ and then click on the
link to Specialist Clinic Enquiries.

Medicines Information

If you have been prescribed any medicine by your doctor, you may receive a Patient Friendly
Medicines List when you leave the hospital. This list will show what medicines you are currently
taking and any changes that have been made to your medicines during your hospital stay.

This could include new medicines, changes to your medicines, or medicines that you have stopped
taking.

e The Patient Friendly Medicines List is helpful to refer to when managing your medicines at
home. Others who assist you with your medicines may also find it helpful to read. It is
important to check if changes have been made to your medicines while you have beenin
hospital.

e The Patient Friendly Medicines List is also available via your My Health Record:

o My Health Record - go to www.my.gov.au and login to access your information
(referred to as "Pharmacist Shared Medicines List")
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If you did not receive a Patient Friendly Medicines List and you don’t have access to My
Health Record, or if you have any other questions about your medicines, please speak with
your ward nurse or the Pharmacist before you leave the hospital.
For further information about your medicines, additional resources are available from:

o www.ebs.tga.gov.au

Test Results

If you had any tests while you were in the hospital, and have not received the results, please
contact your regular doctor (GP). They may be able to tell you when the results will become
available.

All results need to be interpreted by a doctor and discussed with you. We recommend you
discuss any results at your next GP or Specialist appointment.

Your results will also be available to access via My Health Record when available.

For Pathology results, your GP can call Austin Pathology on 03 9496 3100.

For other results, your GP can make a medical request to Health Information Services (HIS).
Your GP can fill in an electronic form to request a copy of your test results. The form is
available for GPs to complete via the Austin Health website under the Referrals tab.

Pathology Request Slips

Your medical team may provide a paper request slip for blood or urine tests to be performed
as part of your follow up and monitoring.
Before you attend for your test, please check carefully if there are any special test
requirements you need to complete. Forexample, fasting blood tests or tests that require
collecting equipment, such as 24-hour urine collections.
You can have these tests performed at the Austin Hospital in Heidelberg or at the Heidelberg
Repatriation Hospital:

o Austin Hospital: Harold Stokes Building, Level 3 Pathology Collection Centre

O Heidelberg Repatriation Hospital: Ground Floor, Tobruk Building, 190 Banksia Street,

Ivanhoe (Gate 10 for parking)

Alternatively, there may be an Austin Pathology collection centre closer to your home - you
can view the locations and opening hours via the Austin Health Pathology website:
https://www.austinpathology.org.au/collection-centres
For additional information when preparing for your pathology testing, please refer to:
https://www.austinpathology.org.au/patient-information

Patient Information Brochures

You may be given written information brochures by the staff looking after you, such as information
about your diet or equipment you need to take home. These brochures may provide important
information about your condition or your care needs.

If you have any questions about the information included in these brochures, please contact the
staff member / department via the phone number listed on the back page of the brochure.
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Providing General Feedback

We welcome your feedback about your experience and the care you received while you were in
hospital. There are lots of different ways to provide this feedback. You can choose to:

e Submit your feedback online via the Austin Health website. Click on the Feedback button
on the home page to take you to the feedback form

e Email us on feedback@austin.org.au

e Write to us at The Patient Experience Team, Austin Health, PO Box 5555 Heidelberg 3084

e Call us on (03) 9496 3566 - Monday to Friday, 9am to 4pm (excluding public holidays)

Feedback on My Discharge Information Pack

To provide feedback about your Discharge Information Pack, please complete the brief survey by
scanning the QR code with your mobile phone or other device.

Alternatively, you can speak to ward staff about any feedback you wish to provide.

For further information
Department: Patient Safety & Clinical Excellence
Phone: 9496 5000

Date produced: August 2023
Date for review: August 2026
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